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Housekeeper’s Report
AM,
Date , 19 P.M.
ROOM ROOM ROOM ROOM
NUMBER | STATUS | NUMBER | STATUS | NUMBER | STATUS | NUMBER STATUS
101 126 151 176
102 127 152 177
103 128 153 178
104 129 154 179
105 130 155 180
106 131 156 181
107 132 157 182
1 \/_Iiifl/ 158 183 ———
120 r\/—\_/\‘ Mf W y
121 146 171 196
122 147 172 197
123 148 173 198
124 149 174 199
125 150 175 200
Remarks: Legend: - Occupied
000 ~ Out-of-Order
= - Vacant
B - Slept Out
(Baggage Still in Room)
X Occupied
No Baggage
C.0. Slept In but Checked Out
Early AM.
Housekeeper’s Signature EA. Early Arrival
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GROUP ROOMING LIST

GROUP NAME C/0
ARR.DATE ______ DEP.DATE _______ NO.PERSON ___ NO.ROOMS _

DBL TRPL

SGL

MEAL ARRANGEMENTS
BAGS

DATE WAKE UP DOWN PICK UP B’FAST . LUNCH DINNER
TIME |OUTLET| TIME [OUTLET| TIME |OUTLET

ROOM GUEST’'S NAME REMARKS

@ile gemall ilaglall L3182 (V- V) o3 J==i



No.: 5152

AMENITY REQUEST VOUCHER

Date :

Name of guest :

Arrival Date : Exp. departure :

Room number :

Please provide the following amenities :

Delivery time : Replenizh daily : O Yes O No
Please enclosed the welcome / business

card of :

This order is : O Complimentary

Billing instructions :

Charge order to :

Requested by Authorized by
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HYATT REQUEST check t [ ¥ Indicates Unsatistactory Cond
HOTELS Explain Check In Remarks Section
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Exhibit 7 Sample Interview Evaluation Form

Applicant Position
Name Evaluated Date

Poor Match Acceptable Strong Match

RELEVANT JOB BACKGROUND -3 -1 0 +1 +3
General background
Work experience
Similar companies
Interest in job
Salary requirements
Attendance
Leadership experience

EDUCATION/INTELLIGENCE
Formal schaoling
Intellectual ability
Additional training
Social skills
Verbal and listening skills
Writing skills

PHYSICAL FACTORS
General health
Physical ability
Cleanliness, dress, and posture
Energy level

PERSONAL TRAITS
Firstimpression
Interpersonal skills
Personality
Teamwork
Motivation
Outlook, humor, and optimism
Values
Creativity
Stress tolerance
Performing skills
Service attitude
Independence
Planning and organizing
Problem solving
Maturity
Decisiveness
Seif-knowledge
Flexibility
Work standards

Subtotals
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Holly Hotel =
Rooms Division lncome Statement

For the year ended December 31, 19XX ~ Schedule A1
Revenue . : ’ ' o .
Room Sales . $1,839,600
Allowances : 5,150
Net Revenue - $1,834,450
Expenses | .
Salaries and Wages $245,218
Employee Benefits 47,277
Total Payroll and - - .
Related Expenses . 292485 = .
Other Expenses - .
Commissions 5,100
Contract Cleaning 10,858
Guest Transportation 20,653
Laundry and Dry Cleaning 14,348
Linen 22,443
Operating Supplies 27,226
Reservation Expenses 20,419
Other Operating Expenses 6,070
Total Other Expenses 127,112 '
Total Expenses : ----- 419,60?
Departmental Income (Loss) : . §1,414,843
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THE EDUCATIONAL INN GUEST RESERVATION FORM
Date of Res
Res. Clerk
Please Print o Type
ARRIVAL DEPARTURE NO. NO. RATE
DATE DATE NIGHTS PERSONS CONFIRMED
Adults $
am. am. Children
p.m. p.m.
NO. ROOMS ROOM TYPE: QUEEN BED 2 DOUBLE BEDS SUITE
{1Qn. bed) (2 Dbl. beds) (2 bdrms.)

OTHER Crib Connecting Balcony Other (Specify)
REQUESTS: Rollaway Adjacent Pool overiook
NAME RESERVATION WILL BE UNDER TEL( )}
Last First Mid. Init. ____ (Title, if one is offered)
STREET ADDRESS CiTY STATE 2P
REPRESENTING (where applicable) TEL:( )
STREET ADDRESS ciTy STATE 2P
IS RESERVATION GUARANTEED?* YES NO
RESERVATION GUARANTEED BY
Credit Card No. No. Exp. Date Deposit Other
(Specity)
RESERVATION MADE BY (if other than above)
REMARKS

CHANGE OF RESERVATION
Original Reservation No. Original Date of Arrival Original Rate
Remarks
*Reservations may or may not be guaranteed.
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_JAI Mohamadi Reservation No: 3255
Main | More Fields |

r Praofile
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RESERVATION LIST | | |
‘1 2 TOTAL|174
GUEST NAME NO.OF | TOTAL|NO. OF FLIGHT REMARKS
ROOMS |ROOMS|NIGHTS|FLT. NO ARR.TIME| EGMEN | PAYMENT VIP
AHMED SALEH MR 1XX 1 1 PACK CASH RF PACKAGE
BAKER / PATERSON XXIXXX 2 2 TVL |VOUCHER FAX ABANOUB TVL
BENTLEY TAYLOR 1XX 1 1 |ms3sLxRicAIRO 23159 | IND " CASH FAX RESINTER
BERTON / GARCIA AXX1X 2 1 TVL |VOUCHER FAX WISDOM TOURS_:
BRETON MR/ MRS 1XX 1 29 TVL {VOUCHER FAX WISDOM TOURS.
CECI GRP 2XX1X 3 1 TVL |VOUCHER FAX CROCODILE
CHRISTOPHER/CATHY/MARTY 3X 3 1 CORP | LETTER FAX DAKHLEH OASIS
DAM LARSEN MS. 1X 1 1 TVL |VOUCHER FAX AMCON GROUP
DARY / ZABETH 1XX 1 1 TVL CASH FAX RED SEA TOURS
DAVID MORAS X 1 6 AZ398 IND CASH RF CASH
DELCLAUX FRANCOIS 2XX 2 1 TVL |VOUCHER FAX BELLE EPOQUE
DINH MR / MRS 1XXX 1 1 TVL |VOUCHER FAX EASTMAR TVL
FAROUK / HESHAM ABDE 2X 2 1 AlL STPC RF ALITALIA
FAULKNER MR. 1X 1 1 TVL |VOUCHER FAX SETI FIRST TVL
FRANZ / VAN DOORN 1XXX 1 1 TVL |VOUCHER FAX 5 CONTINENTS
G.P.T ROELFS MR. 1X 1 4 CORP | LETTER FAX EL SWEEDY
GILLOT JACQUES 2XX 2 1 TVL |VOUCHER FAX BELLE EPOQUE
GRANDJEAN B. MRS 1X 1 1 TVL |VOUCHER FAX CLEOPATRA TVL
GRANDJEAN/SIEBENTHA | 1X1XX 2 1 MS234 18H00 TVL |VOUCHER FAX CLEOPATRA TVL
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1Reservation Turnaway : . S

Hotel/Inn: Date: . _______  Time:

Guest Information:

Name: —

Company:

Address:

Claimed reservation Guaranteed reservaticn
- Late tumaway Sheraton Executive Traveler
~ Deposit Distinguished Customer Service]

Sheraton Club Intemational

Accommaodating hotel/inn:

Rate quoted: i Transportation paid to:

Transportation to be paid by:

Name placed on the information operator’s board: s

Guest retuming tomorrow?

Has a VIP reservation been made for the retuming guest?

Suggested steps:
1. Guest should be blocked to an upgraded room or suite.
2. Guest should receive a V.1.P. fruit basket.

3. In the guest message field, the following message will need 1o be entered: “Contact front office manager upon
guest arrival.”

Assistant manager on duty:

Remarics:
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Room Reservation

Date : R .
CANCELLATION [] AMENDMENT []

ARRIVAL DATE : . NIGHTS :
Guest's Name :
Address : : SB I:
Arrival Time :
Flight Number : DB [
Made By :
Address g TB [
Tel.: :
Billing Instructions  :

Signature :
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ROOMS / REVENUE SUMMARY
Rooms Units % of Total Guests Revenue Avg Rate
Trans Reg 182 - 39.14 228 ©0888.77 334,55
Group 19 - 4,09 32 2306 .46 121.39
Pemanent - -— — =5 - -
Airline 68 - 14.62 130 9231.96 135.76
Comp 48 = 10.32 79
Extra Earnings
TOTAL OCC 7242719 | 228.48
Vacant 108 = 23.23 MONTH TO DATE SUMMARY
o0 . 49 = 860 ov.rEV:924632.78 | Rec.rEv:792818,11
Total Avail 465 - 100 %o . )
House Use 1 _ ov.occ: 3854 | Rrec.occ.: L
Commercial 1 -~ OV. AVAIL: 4662 REG. AV, RATESS /.77
oUT 1OOK CC:70.00% OV. AV.RATE: 253 .05 | DOUBLE OCC " 54 _89
AVG 215.67
G 215 _— OV. OCC. %: 78 .38 174
RESERVATION SUNMMARY
RMS 7y Of Vac g“f Sld Arr */ —
Gtd No Show 2 GTD RESV. 66.67 S u esy =
6PN No Show 16 6PM RESV. 47.03 7AM 113¢ | 47 3 62 +96
g = = Cc/0
o Srows NoShn |~ | oRone ke T cre-fvres
ame Day Cx - 6.45 B
6PM = =
Extra Departures 11 EXP. DEP. 23.40 196 P 134
Extensions . Q EXP. DEP. 1915
Walk ins/Same Day Resv 4 T L ARR 7.84 THREE DAY COUNT
Same Da)f Resv Denial . Date 2/6 3/6 la/6
Total Arrivals 51 Arrivals .
Total Departures 48 i R, L 54 "“:" 70 )
Gid Resv Turnaways P TOTAL ARR. Departures 57 25 S4
6PM Late Resv Turnaways = TOTAL ARR. = Rms Occ. 314 | 326 [342
Turnaways Exp-In —_ Status +111 +99 kY
Condition & Notes : CAT (A)._40 CAT(F)._03.__
e N2B. _THREE DAYS COUNT O 425  RMS TO SELL_(40RMS_000_) e
CREWS & GROUPS IN HOUSE
Group Rooms Uuits Guests Revenue ;?a‘;% POT RT jeds o T/ A
isis misr oft 8(1) 18 7D 13 (4). 1131.76 141.47 1912.32 780.56| MISR TV
LUJO SHORT 4 25 2D 6 551.12 137.78 876.48 325.36| CLEOPATRA
FARAONES 7 1S 6D 13 623,58 89,08 1666.64| 1043.06| NEFERTITI
TOTAL T8 (1) == 32(4) 2306.406 127,39 4455 .44 514898 _
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Exhibit 4.5 Group Reservation Card

Narm of Group
Dates of Function

(Please print or type)

Name

Address

City

Phone (__) —
Sharing room with _

ArrivalDate _____

Approximate Arrival Time___
Arrival by AmoJJ:ght #
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DATE RECEIVED :

RESERVATION BY :
c Tix./Cable | Phone Mail Verb

; NO. PERSONS CLERK
: SPECIAL INSTRUCTIONS
Arr, Dep. - Neo. Arr.
Type Single | Twin K IS SS PS Date Date Nts Time
i No o *
YRate 175, oo -
| Guest Name :MCCALL, RICK+RICHTER,G MR|21/4 | 2574

Sl i (V6 - 8)JEmd

:Confirmation | dSid oilas

Lxbig (V0 = £) @@) J=ill mib 0o g8 Less caniall jomadl WSSl Gillass joesdl calbge Juyo
LSl UM ya joesdl Jojal I causl

December 20, 2003
Miss Elisabeth Greenberg
CANADA

We are pleased to confirm your reservation at the Fidelio Demo Hotel Munich.
We look forward to your visit and have arranged your reservations accordingly:

GUEST NAME: Greenberg

ARRIVAL DATE: 01/01/03

DEPARTURE DATE: 04/01/03

RATE PER NIGHT: $160 + 10% tax

ADDITIONAL INFO:

CONFIRMATION NUMBER: 4615
Greenberg

If you find that you must cancel your reservation, please cancel prior to 6pm on your day of arrival
date to avoid a penalty fee. Please note that the rate is not inclusive of tax charges. The hotel's
check in time is 3:00 p.m. and check out time is 12:00 p.m. Please contact the reservations
department with any changes in your plans.

Thank you for selecting the Fidelio Demo Hotel Munich.
We look forward to your visit.
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DOUBLES SOLD DAILY = DOUBLES OCCUPANCY RATE X
NUMBER OF ROOMS X OCCUPANCY PERCENTAGE

JLd¥ L X a,a0l sae X i g3l 28,500 jais™ gl de Ll dn 93300 (541

SINGLES SOLD DAILY= ROOMS SOLD DAILY- DOUBLES
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-  PERCENTAGE OF NO-SHOWS = NUMBER OF ROOM NO-
SHOWS/

NUMBER OF ROOM RESERVATIONS
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- PERCENTAGE OF WALK-INS = NUMBER OF ROOM WALK -
INS/ TOTAL NUMBER OF ROOM ARRIVALS
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-  FORECASTED ROOM REVENUE = ROOMS AVAIALBLE X
OCCUPANCY PERCENTAGE X AVERAGE DAILY RATE
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- OCCUPANCY PERCENTAGE = NUMBER OF ROOMS OCCUPIED
/ NUMBER OF ROOMS AVAILABLE
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- AVERAGE GUESTS PER ROOM SOLD = NUMBER OF GUESTS /
NUMBER OF ROOMS SOLD
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- AVERAGE DAILY RATE = ROOMS REVENUE / NUMBER
OF ROOMS SOLD
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-  AVERAGE RATE PER GUEST = ROOMS REVENUE / NUMBER OF
GUESTS
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* FORMULA 1: POTENTIAL AVERAGE SINGLE RATE

POTENTIAL AVERAGE SINGLE RATE = SINGLE ROOM REVENUES
AT RACK RATE/NUMBER OF ROOMS SOLD AS SINGLES
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* FORMULA 2: POTENTIAL AVERAGE DOUBLE RATE

POTENTIAL AVERAGE DOUBLE RATE = DOUBLE ROOM
REVENUES
AT RACK RATE/ NUMBER OF ROOMS SOLD AS DOUBLES
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* FORMULA 3: MULTIPLE OCCUPANCY PERCENTAGE

MULTIPLE OCCUPANCY PERCENTAGE = ROOMS OCCUPUED BY
MORE THAN ONE PERSON/TOTAL NUMBER OF ROOMS
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* FORMULA 4: RATE SPRED

RATE SPRED = POTENTIAL AVERAGE DOUBLE RATE -
POTENTIAL AVERAGE SINGLE RATE
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* FORMULA 5: POTENTIAL AVERAGE RATE
POTENTIAL AVERAGE RATE = ( MULTIPLE OCCUPANCY
PERECENTAGE X RATE SPRED ) + POTENTIAL AVERAGE SINGLE
RATE
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* FORMULA 6: ROOM RATE ACHIEVEMENT FACTOR



ROOM KATE ACHIEVEMENT FACTOR = ACTUAL AVERAGE RA1E /
POTENTIAL AVERAGE RATE

* FORMULA 7: YIELD STATISTICS
YIELD STATISTICS = ACTUAL ROOM REVENUE / POTENTIAL
AVERAGE RATE
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* FORMULA 8: IDENTICAL YIELDS
IDENTICAL YIELDS OCCUPANCY PERCENTAGE = CURRENT
OCCUPANCY PERCENTAGE X CURRENT RATE / PROPOSED RATE
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* FORMULA 9: EQUIVALENT OCCUPANCY
EQUIVALENT OCCUPANCY = CURRENT OCCUPANCY PERCENTAGE
X CURRENT CONTRIBUTION MARGIN / NEW CONTRIBUTION
MARGIN
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* FORMULA 10: REQUIRED NON- ROOM REVENUE PER GUEST
CMRw = TOTAL NON- ROOM REVENUE - TOTAL NON- ROOM
REVENUE CENTER VARIABLE COSTS / TOTAL NON- ROOM
REVENUE
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REQUIRED NON- ROOM REVENUE PER GUEST = REQUIRED
INCREASE IN NET NON- ROOM REVENUE / NUMBER OF
ADDITIONAL GUESTS / CMRw
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